
 
UNIFORM COMPLAINT PROCEDURES  
 
The Pleasant Valley School District maintains a uniform complaint policy covering complaints 
alleging violation of federal or state laws or regulations pertinent to all relevant programs, 
including, child development, consolidated programs, migrant education, special education, 
child nutrition, and civil rights guarantees (gender equity, nondiscrimination, and sexual 
harassment).  Complaints are to be made in writing, with assistance by district staff if the 
complainant is unable to do so, to the District Complaint Officer, who will coordinate an 
investigation and respond with a written report within thirty days of receipt of the complaint.  
Board policy prohibits retaliation in any form for the filing of a complaint, the reporting of 
instances of discrimination, or for participation in complaint procedures.  A complainant may 
appeal the District’s decision to the California Department of Education, Office of Equal 
Community Relations Opportunity, 721 Capitol Mall, Sacramento, CA 95814 by filing a written 
appeal within fifteen days after receiving the District’s decision.  If a district is found to have 
violated federal or state law and/or regulation, and does not take corrective action to comply, 
information regarding various civil remedies may be available, including but not limited to 
injunctions, restraining orders, or other remedies of order.  Discrimination complaints must be 
filed within (6) months from the alleged occurrence or when knowledge was first obtained.  
Notwithstanding any other provision of law, a person who alleges that he or she is a victim of 
discrimination may not seek civil remedies pursuant to this section until at least 60 day have 
elapsed from the filing of an appeal to the State Department of Education. (Code of Regulations, 
Title 5, 4662:  Board Policy 1312.3; Administrative Regulation 1312.3(a),(b),(c); EC 262.3)  
 
Pleasant Valley School District acknowledges and respects student and employee rights to 
privacy.  Discrimination complaints shall be investigated in a manner that protects the 
confidentiality of the parties and the facts.  This includes keeping the identity of the complaint 
confidential except to the extent necessary to carry out the investigation or proceedings, as 
determined by the Superintendent or designee on a case-by-case basis. 
 
The Superintendent or designee shall ensure that employees designated to investigate 
complaints are knowledgeable about the laws and programs for which they are responsible.  
Such employees may have access to legal counsel as determined by the Superintendent or 
designee. 
 
Pleasant Valley School District recognizes that a neutral mediator can often suggest an early 
compromise that is agreeable to all parties in a dispute.  Whenever all parties to a complaint 
agree to try resolving their problem through mediation, the Superintendent or designee may 
initiate a mediation process before beginning a formal compliance investigation.  The 
Superintendent or designee shall ensure that mediation results are consistent with state and 
federal laws and regulations.   
 
For further details and procedures please refer to Board Policy and Administrative Regulation 
1312.3 (a), (b), (c) which are located in Section G – Miscellaneous Policies and Procedures of 
this handbook. 
 
 
 
 


